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It is my privilege to present the Tompkins County Office for the Agingôs Annual Report for 
2019.  Serving Tompkins County since 1975, the Office for the Aging, our contractors, and 
our local network of service providers work together to make Tompkins County a great 
place to live, work, retire and age in community.   

As we share our highlights and accomplishments of 2019 with you, we pause to recognize 
the impact of the COVID-19 pandemic, as well as the persistent racial injustices and ineq-
uities in our county and the tensions surrounding these problems. These issues are 
shrouded in uncertainty.  Fear and unrest have left older adults feeling vulnerable and 
have further underscored important issues such as, racial disparities in health, social isola-
tion, lack of technology and broadband access, caregiving issues, mental and physical 
health and frauds and scams.  Many of the consequences of living through these experi-
ences are just beginning to show themselves and will continue to affect many of the clients 
we serve. 

Our charge has not changed.  We continue to assist older adults and persons with long 
term care needs to live independently in their homes and communities with quality of life 
and dignity.  Though we have had to be flexible and shift with the changing environment to 
provide services and address client need, we have and will continue to be here to assist 
our community.  We continue to both directly and through subcontract, offer cost-effective 
core services such as home delivered meals, in-home aide services, personal emergency 
response systems, and volunteer friendly visiting.  These important services allow individu-
als to function as independently as possible for as long as possible.   

This years Older Americans Month theme, ñMake Your Mark,ò perfectly captures the role 
older adults in Tompkins County are playing during this difficult time. Older adult volun-
teers have extended themselves to provide critical services such as delivering meals, gro-
ceries, supplies, and medication; provided transportation to critical medical appointments 
and made phone calls to older adults in their homes to help combat social isolation. We as 
a community are stronger when people of all ages, abilities, and backgrounds are included 
and encouraged to make their mark; through their actions, passions, commitments, and 
perseverance.    

This Annual Report shares the programmatic highlights and the core services provided by 
the Office for the Aging in 2019.  Our work is made possible through dedicated staff, volun-
teers, subcontractors and community partners.  It is through these collaborative endeavors 
that we maintain a network of home and community-based services for older adults in 
Tompkins County.  We thank the Tompkins County Legislature for their ongoing support 
for our programs, and the community of taxpayers to whom we are responsible. 

  

Sincerely, 

Lisa Monroe 
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Caryn Bullis, Deputy Director 

Trish Chevallard, Aging Services Specialist 

Kalekwa Clive, Information Aide 

Andrea Davis, Outreach Worker 

Amy Jackson, Outreach Worker 

Lai-Siu Leung, Part-time Outreach Worker 

Rae Lobreva, Part-time Office Assistant 

Kate Lyon, Ombudsman Program & Outreach 
Specialist 

 

  Rodney Maine, Aging Services Specialist 

  Susan Martin, Part-time Dietitian 

  Lisa Monroe, Director 

  Robert Slocum, Fiscal Coordinator 

  Dawn Sprague, Aging Services Specialist 

  Tom Weber, Part-time Outreach Worker 

  Donna Wilmot, Principal Account Clerk Typist 

  Min Xu, Part-time Account Clerk/Typist 

 

Our Mission 

To assist older adults and persons with long term care 
needs to live independently in their homes and 
communities with quality of life and 

Office for the Aging Staff 
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2019-2020 Advisory Committee Members 
 

Pat Curran   Regina Gold   Charlie Hart            
Susan Hatch   Satomi Hill   Wilma Lawrence     
Bill Lesser   Carol Mallison  Allen Minsky*             
MaryJo Lovelace  John Scott*                  Patricia Stamm      
Bill Tomek*     

        * term ended in 2019 


